MMNMHOBPHAYKN POCCUA
SENEPAINBHOE NOCYAAPCTBEHHOE BIOPKETHOE OBPA3OBATEITbHOE YYPEXKOEHUE
BbICLLEIO OBPA3OBAHUA

«BOPOHEXCKWUN rOCYOAPCTBEHHbIA YHUBEPCUTET»
(Preoy BO «Bl'Y»)

YTBEPXOAIO

3aBeqyowmin kaeopor 3KOHOMUKM,
MapKeTuHra n Kommepuum

0.9.H., npod. MN.A. KaHanyxuH
22.04.22r.

PABOYAS MPOrPAMMA YYEEHOW ONCLMMIUHBI

B1.B.11 MapkeTUHroBble KOMMYHUKaLUU

1. Wndp n HanmeHoBaHUe HanpaBNeHUA NOAroToBKU/cneunanbHOCTHU:
38.03.02 MeHegKMeHT

2. Mpodunb nogroroBku/cneunanmnsauma. «MeHegKMEHT opraHmasymm»
3. KBanudwmkauma (cteneHb) BbINyCKHUKa: 6akanasp
4. dopma ob6pa3oBaHUA: OYHas

5. Kachegpa, oTBeualowas 3a peanusauuio AUCUUNNUHLI: kKadeapa 3KOHOMUKM,
MapKeTUHra u KoMmepLun

6. CoctaButenu nporpammbl: benosa Hatanbst HukonaesHa, K.3.H., gou,.

7. PekomeHgoBaHa: HMC akoHomudeckoro dakynbteTa, 20.04.2022 npoTtokon Ne4
8. Y4yeOHbIn roa: 2023/2024 wn 2024/2025  CemecTp: 4,5

9. Uenun 1 3apgayum y4ye6HON ANCLUNSIUHDI:

LUenb ancumnnumHbl;

Llenbio nayyeHms gucumnimHbel BngeTca dpopMmpoBaHmne y obydaroLmxcs Teo-
PETUYECKNX 3HAHWNI, NPAKTUYECKNX YMEHMI N HABbIKOB NO pa3paboTke cTpaTernn m npo-
rpamMmMbl MapKETUHIOBbIX KOMMYHUKaLIMA.

3apgaun yyebHOM aNCUUNIINHLI:

OcCHOBHbIMM 3agaYamMm y4eOHOM OUCUUNIIUHBI SBIISKOTCA:

- bopMMpoBaHME TEOPETUYECKNX 3HAHUIN O COAEPKaHUN U COBPEMEHHbIX NOAXO-
Aax B cpepe paspaboTku cTpaTernm u nporpamMmmMbl MapKETUHIOBBIX KOMMYHUKaLNNA



- NnpuobpeTeHne NpakTUYeCKMX HaBbIKOB OpraHu3auumn cbopa AaHHbIX U Nposese-
HUS MapKETMHIOBbIX MCCNEeAOBaHMM C MCMNOMb30BaHMEM MNOAXOOALMX WUHCTPYMEHTOB
KOMMeKca MapKeTUHra;

- POpPMMpPOBaHNE NPAKTUYECKMX YMEHUI N HABLIKOB OpraHn3aunmn n nogaepxaHus
MapKeTUHIOBON AEATENbHOCTM B WHAPOPMAaLNOHHO-TENEKOMMYHUKALUNOHHON CeTU WH-
TEpHET;

- pasBuUTUE MPaAKTUYECKMX YMEHUN U HABbIKOB (POPMUPOBAHUA NPeasIoXeHUN No
COBEPLUEHCTBOBAHUIO KOMMYHUKALMOHHON NOSTIUTUKN.

10. MecTo y4ye6HOM ancUUNUHLI B CTPyKType OOIT:

Brnok b1 BapuaTtMBHas 4YacTb.

11. NMnaHupyemble pe3ynbTaTbl 060y4YeHUs No aucumunnuHe/moaynio (3HaHus, yme-
HUA, HaBbIKW), COOTHECEHHbIe C NNTaHUPYeMbIMU pe3yfibTaTaMu OCBOeHUsi 06pa3o-
BaTesIbHOW NporpamMmmbl (KOMNEeTeHUUAMU BbIMYCKHUKOB):

Koa

HaseaHne komneTeHLUn

Koa(bl)

NnaukaTop(bl)

MnaHnpyemsble pe-
3ynbTatbl 00y4YeHus

MK -4

CnocobeH pewatb
ynpaerieH4yeckme 3a-
Aauu, cBsi3aHHble C Npo-
LleccoM peanusauum
cTpaTern4yeckoro u Tak-
TUYECKOro MapKeTuHra

MK-4.3

dopmupyeT npeasio-
XEHUss no coBep-
LLIEHCTBOBAHNIO  TO-
BapHOW,  LEHOBOW,
pacnpegenuTens-

HOW, KOMMYHUKaLu-
OHHOW MOMNUTUKN.

3HaTb:  OCHOBHblE
NPUHUMNbI 1 METOAbI
dopmMumpoBaHust To-
BapHOW,  LEHOBOW,
pacnpegenutens-
HOW, KOMMYHUKaLun-
OHHOW MOMUTUKN.
YMeTb: MNPUMEHSITb
pasnuyHble MoAenu
N UHCTPYMEHTbI Ans
aHanusa W OLEHKM
3hPEKTUBHOCTH
MapKeTMHIOBbIX
KOMMYHUKaLWA.
Bnapetb (MmeTb
HaBbIKW); paspa-
B6oTkM cTpatermm u
nporpaMmmbl  Mapke-
TUHFOBbIX KOMMYHMW-
Kauun, HarnpasneH-
HbIX Ha COBEpLUEH-
CTBOBaHWI  TOBap-
HOWN, LIEHOBOW, pac-
npeaenuTensHon,
KOMMYHUWKaLMOHHOM
NONUTUKM.

MK-5

CnocobeH  npumeHsTb
pasnuyHble MNOAXOA4bl K
opraHusaumm u npoBsege-
Huo cbopa, obpaboTkuy,
aHanmsa MapKeTUHrOBOW
WHopmaunn:

MK-5.1

MnaHupyeT n nposo-
OWUT  MapKeTVHroBble
nccnenoBaHUst C UC-
nonb3oBaHWeM noa-
XOOSLMX UHCTPYMEH-
TOB KOMMMekca map-
KeTuHra.

3HaTb:  OCHOBHblE
MeToabl cbopa AaH-
HbIX WU NPOBeAEHUs
MapKeTUHIOBbIX UC-
crnegoBaHMA C  UC-
nonb3oBaHMemM mnoa-
XOOAWMX  UHCTPY-
MEHTOB KOMMnekca
MapKeTuHra.
YmeTb: obpabaTbi-
BaTb W aHanuanpo-
BaTb [JaHHble C WUC-
nonb3oBaHnemM cra-
TUCTUYECKNX U aHa-
NUTUYECKUX WHCTPY-
MEHTOB.




BnapeTtb (nveTb
HaBbIKW): UCNONb30-
BaHUs1  aHanuTuye-
CKUX NporpamMm W nH-
CTPYMEHTOB ans
npoBeaeHns rnyounH-
HOro aHanusa B Ue-
NAX COBEPLUEHCTBO-
BaHUs MapKeTUHIo-
BbIX KOMMYHVKaLWA

NMK-6 | CnocobeH opraHmnsoBath | 1K-6.2
W noggepxvBaTb Mapke-
TUHIOBYIO AEATENbHOCTb
B MHGOPMaLMOHHO-Tere-
KOMMYHMKaLWMOHHOW CeTn
«HTepHeT»:

PaspabatbiBaeTr 1
peanusyet npo-
rpaMmbl, a TaKkke
cTpatermn  npoaBu-
XeHus B nHdopmaLm-
OHHO-TENEeKOMMYHU-
KaLMWOoHHOM ceTun «H-
TEPHETY.

3Hatb:  OcHoBHbIE
WHCTPYMEHTbI  WH-
TepHeT-MapKeTuHra.
YmeTb: Paspabatbi-
BaTb NporpamMmbl U
cTpatermm  WHTep-
HEeT-NPOABUMXEHUS B
3aBMCMMOCTM OT Le-
neBow ayautopun u
Ou3Hec-3agady  Kom-
naHuu.

Bnapetb (nmeTb
HaBblkK): MnaHnpo-
BaHuUs, pas3paboTku
n peanusaumMm Kom-
MMEKCHbIX MHTEPHET-
KamnaHui, BKnto4as
co3gaHve  megua-
nnaHa.

12. O6bemM AMcuMNIIMHbI B 3a4eTHbIX egnHuLax/yac — 6/216.

CDopma npome)KyTquoﬁ aTTecTauumn 3a4eT, SK3aMeEH.

13. Bugbl y4ebHoM paboThl:

Bug yuebHon paboTbl

TpyooemMKoCTb

Bcero Mo cemecTpam

4 5

AyaNTOpPHbIE 3aHATUSA 50 32

B TOM yucne: | nekuymu 16 16

npakTnyeckne 34 16

CamocTtoaTenbHada paboTa 58 40

KoHTponb 36
dopma NPoOMEXYTOYHOM aTTecTaumm: 3aver Ok3ameH

NToro: 108 108

13.1. CopgepxaHue gUCLUUNIIUHbI

HanmeHoBaHue pas-
aena ancumniunHbl

Ne n/n

CopepxaHue pasgena gUCUUNIIMHGI

1. Jlekuunn




1.1 TeopeTudeckune oc- MoHaTME 1 BUABI KOMMYHUKaUUIA. Llenu, npuHumnbl, yHK-
HOBbl KOMMYHUKaLWIA: LN MaPKETUHIOBbIX KOMMYHUKaUMA. Teopum MapKeTUHro-
NnoHATUE, BMUAbI, LEenwn, BbIX KOMMYHUKaLUMA N KOMMYHUKaLMOHHOIO MoaenMpoBa-
DYHKLMN. HUS

1.2 CywHocTtb 1 cTpykTypa | MHdopmMaunoHHOe NpoCTPaHCTBO MapKETUHIOBbIX KOMMY-
KOMMMeKkca MapkeTuH- | HuKkauuin. KomMyHMKaumnoHHasa ctpaTterus npeanpusaTms.
roBbIX KOMMYHUKaUMA. | Komnnekc npoasuKeHUs Kak LieHTpanbHbIn
MoHsaTne UMK 3rIeMEHT MapKeTMHIoBOro KOMMYHMKaLIMOHHOrO rnpolecca.

1.3 PeknamHble KOMMYHKU- | [TOHATHWE pekrnambl Kak KOMMyHUKaunn. Buabl peknambl.
Kaumm KoMMyHMKaunoHHbIe cpeacTBa peknamMbl. Peknama B KOM-

nnexkce MapKeTUHIroBbIX KOMMYHMKaLMA. 3akoHoaaTeNb-
Hoe perynvpoBaHue B cdrepe peknambl. Peknama B nHTep-
HeT. CanT kak 00BbEeKT 1 cyObekT peknamel. [naHuposa-
HWE 1 oLUeHKa 9PPEKTUBHOCTN PEKITAMHON KOMMNaHWUMN.

1.4 | CtumynupoBaHue CyLHOCTb, 3Ha4YeHe 1 NPUHUMNBI POPMUPOBAHUS CTUMY-
cbbiTa. CylwHOCTb, 3a- | NUPYHOLWNX KOMMYHUKaumi. Cpeacresa v MeToabl CTUMYNN-
Aayuv, Metofpbl. poBaHus cbbiTa. CyLWHOCTb U 3ag4a4m CTUMYNMPOBaHNS B

KM3HEHHOM LiMKIe ToBapa.

15 KommyHukauum nabnuk | MNabnuk Punenwens B cuctemMe MapkeTUHrOBbIX KOMMYHMN-
punenwH3s (PR, cea3um ¢ | kauun. Llenun, 3agaun PR-geaTenbHOCTM koMnaHuu. ab-
06LLEeCTBEHHOCTbIO) nuK PunenweHs B cuctemMe MapKeTUHIOBbIX KOMMYHMKa-

umn. Cetb «HTEPHETY -
NPUHUUNNANbLHO HOBLIW Tan pasBUTUS MacCoOBOW KOMMY-
HUKaUUW.

1.6 | JlnyHble npogaxu B cu- | OcobeHHOCTM NpsiMoro MapkeTuHra. CoaepxxaHue, Lenu m
CTEME MapKeTUHIOoBbIX | 3a4aym NMYHbIX Npogax. KoMMyHMKaTUBHbIE OCOBEHHOCTM
KOMMYHUKaLNA NNYHBIX NpoAax. TeXHWKA NMYHbBIX NPogaX.

1.7 BpeHauvHr B cucteme MoHATHe, cyWwHOCTb, 3agayn 6peHauHra B cucteme map-
MapKETMHIOBbIX KOMMY- | KETUHIOBbIX KOMMYHUKaumi. OCOBEHHOCTUN MHTEPHET-
HUKaLUWI OpeHanHra. bBpeHanHr B po3HMYHON ceTu. MedyeHaansuHr.

1.8 | OcobeHHOCTM Mapke- BbICTaBOYHO-ApMapPOYHbIE KOMMYHUKALUW.

TUHIOBbIX KOMMYHMKa-
umn B chepax B2B,
B2C,B2D

1.9 YnpaeneHne mapkeTuH- | O630p coBpeEMEHHbIX MHOPMALMOHHBIX TEXHOMNOMNIA B
roBbIMW KOMMYHMKaLN- | cchepe MapKeTUHIOBbLIX KOMMYHUKaUuin. brniaroteoputesnsb-
AMMN. HOCTb, CTOHCOPCTBO U haHapan3nHr. CTOPUTENINHT.

MapKkeTUHroBble KOMMYyHUMKaLUN B cucteme BusHec-nnaHm-
poBaHua opraHmsaumn. akTopbl BIMAHUS Ha BrOgXeT.
MnaHupoBaHne MapKETUHIOBLIX KOMMYHUKauun. Meguna-
nnaHupoBaHne. CobbITUAHLIA MAPKETUHI. YNpaBneHue
npoektamun B Event-mapkeTuHre.

1.10 | lNpaBoBLIE OCHOBLI OcobeHHOCTM NPaBOBOro perynmpoBaHus B cpepe mapke-
MapPKETMHIOBbIX KOMMY- | TUHFOBbIX KOMMYHUKaLWNA.

HUKaLUN.
. MpakTn4yeckne 3aHATUA

2.1 | TeopeTnueckue oc- OpraHunsaums MapKeTUHIoBbIX KOMMYHUKaUNA. S dek-
HOBblI KOMMYHUKALWIA: TMBHOCTb MApPKETMHIOBbIX KOMMYHUKaLMA. BHyTpeHHne
NoHATUE, BMUAbI, LEenwu, KOMMYHUKaLMK.

PYHKLMN.
2.2 | CywHocTb u cTpykTypa | MHopmaumoHHOe NpOCTPaHCTBO MAPKETUHIOBbIX KOMMY-

KOMMneKkca MapKeTuH-
roBbIX KOMMyHI/IKaLI,VIIZ.

HuKaunn. KoMMmyHuKauMoHHasa cTpaTterus npeanpuaTung.
KomMnnekc npoasmKeHUs Kak LieHTparnbHbIN

3fIEMEHT MapPKETUHIOBOIo KOMMYHUKALMOHHOIO npoLiecca.
MNonatne MK




2.3

PeknamMHble KOMMYHU-
Kauum

PeknamHass kKomMyHuKaunoHHaa cuctema. [NnaHuposaHue
peknamHon komnaHun. OueHka apEKTMBHOCTM peknam-
HOM KOMMyHuKauumun. Peknama B nHtepHeT. CanT Kak 06b-
eKT 1 cybbekT peknamel. NnaHnpoBaHme 1 oueHka adbdek-
TUBHOCTW PEKNIaMHON KOMMaHUM.

2.4 CTtumynuposaHune MeToabl CTUMYNMPOBaHMUS TOProBOW CETU U TOProBbIX MNO-

cObiTa cpegHukoB. OpraHusauusa 1 nnaHMpoBaHme KOMMNaHum CTu-
MynuMpoBaHusi cobiTa.

2.5 KoMmmyHukauum nabnuk | MNnannposaHne n opraHmnsaums PR-meponpusatuii. Co3sga-
punenwHs (PR, cBa3u ¢ | HUe pupmeHHoro ctuns. NpoekTnpoBaHmMe nMmaxa Komna-
06LLEeCTBEHHOCTbIO) HuK. OueHka acpcbekTuBHOCTU B chepe PR.

2.6 JInyHble npogaxun B cu- | Mpamon MmapkeTuHr. TexHonornm anpektT mapketmHra. Op-
cTemMe MapKeTUHroBbIX | raHM3aums npouecca NuMYHoW npodaxu. Metoabl NUYHBIX
KOMMYHMKaLNR npogax. Ckpuntbl Npogax.

2.7 bpeHauHr B cnucteme MoHsATME, CyLHOCTL, 3agayn bpeHagmHra B cCMCcteme map-
MapKEeTUHIOBbIX KOMMY- | KETUHIOBbIX KOMMYHUKauni. OCOBEHHOCTU MHTEPHET-
HUKaLUun OGpeHaunHra. bpeHauHr B po3HmnyHom cetn. Mep-

yeHgamnsuHr. bpeHbyk n bpeHa-rang..

2.8 | OcobeHHOCTN Mapke- PaspaboTka MapKeTUHroBbIX KOMMYHMKauui B cdiepax
TUHTOBbIX KOMMYHWKa- B2B, B2C,B2D. lMnaHuMpoBaHMe W oOpraHu3aums BbICTa-
umn B chepax B2B, BOYHO-ApMapoYdHon aedatrenbHocTn. OueHka addekTUBHO-
B2C,B2D BebicTa- CTM y4acCTus B BbICTaBKe.

BOYHO-ApPMapOYHble
KOMMYHMKaLNN.

2.9 | YnpaBneHue mapkeTuH- | MNnaHnpoBaHMe MapKeTUHIOBbIX KOMMYyHUKauuia. Mpo-
roBbIMW KOMMYHWKaLUN- | rpaMMa MapKeTUHIoBbIX KOMMYHUKaLUMIA. MeToabl nnaHu-
AMMU. poBaHua BrogxeTta. PacyeTt achdekTnBHocTn. CobbITuin-

HbI MapKeTWUHr. YnpasneHue npoektamu B Event-
MapKeTUuHre.
2.10 | NpaBoBble OCHOBbI 3akoHogaTenbHOE perynupoBaHune B cdepe peknambl 1

MapKEeTUHIOBbIX KOMMY-
HUKaLWNA.

MapKeTUHIroBbIX KOMMyHMKaLlMVI.

13.2. Tembl (pasaenbl) AUCUUNIINHBbI U BUAbI 3aHATUNA

Ne HanmeHoBaHue pasgena Bupbi 3ansTyi (4acos)
Mpaktnyeckne CamocTtosTenb-
n/n AVCLUUNMWHBI Nekuun 3AHSTIS Has paboTa Bcero
4 cemecTp

1 TeopeTnyeckne oCHOBbI KOM-
MYHWKaLUWIX: NOHATUE, BUADI, 4 6 10 20
uenun, yHKUMN.

2 CyLHOCTb 1 CTPYKTYypa KOM-
nnekca MapKeTUHroBbIX KOM- 4 6 10 20
MyHuKauun. MNonsatne UMK

3 PeknamHble KOMMYHUKaLmn 2 10 18

4 | CTumynupoBaHue cbbiTa. 5 4 10 18
CyuwHocCTb, 3agayn, MeToabl.

5 KoMmyHuKauumn nabnuk pum-
nenwH3s (PR, cBs3u ¢ obuie- 2 6 10 18
CTBEHHOCTbIO)

6 | JlnyHble npogaxu B cucteme
MapKEeTUHIOBbIX KOMMYHUKa- 2 6 8 16
umn

Ntoro 16 34 58




5 cemecTp
7 BpeHanHr B cucteme MaPKe- 4 4 10 18
TMHIOBbIX KOMMYHMKaLMI
8 | OcobeHHOCTN MapKEeTUHIO-
BbIX KOMMYHUKaUnn B cgpe- 4 4 10 18
pax B2B, B2C,B2D
9 | YnpaBneHne mapKeTUHro-

4 4 10 18
BbIMW KOMMYHUKaLUSMU.
10 | MNpaBoBLle OCHOBLI MapKve- 4 4 10 18
TUHIOBbIX KOMMYHUKaLWNA.
UTtoro 16 16 40 72
Bcero 32 50 98 180

14. MeTopgn4yeckue ykasaHusi 4nsa ooy4arolmxcsi N0 0CBOEHUIO AUCLUNIIUHDI

B npouecce npenogaBaHusa gUCUMNVHBLI UCMOMNb3YOTCA Takue Buasl yiebHon pa-
0O0Thbl, KaK Nnekunu, NpakTuYeckne 3aHATUS, pelleHme CMTyaunoHHbIX 3agad (Kencol). Jlek-
LUMOHHbIE U MPaKTU4eCKne 3aHATUS peanuaytoTcs B COOTBETCTBUMN C paboymM y4yebHbIM
nnaHoM npu nocrnegoBaTenlbHOM U3y4eHUU TeM ANCLMUMINHBI

MHopmMaunoHHO-MeToAMYECKNE MaTepmanbl BKNOYaoT: pa3paboTaHHbI anek-

TPOHHBbIN KypcC, y4ebHY0 NporpaMmy, KpaTKUM KOHCNEKT NeKUUI, Npe3eHTaunn Kkypca, Bu-
AEe0 nekumn, 3agaHnsa ans camocToaTenbHoM paboThl, pekomeHaauun no pabote Hag
NHOMBMAOYANbHBIMU 3a4aHMAMM, 3a4aHNSa O NPOMEXYTOYHOro KOHTPONS; BONPOCHI K
3a4ery.

B npouecce nekumin obyyatrowmmes pekomeHayeTcsa obpallate BHUMaHME Ha KaTe-
ropun, oopMynMPOBKK, pacKpbiBaoLLMe COAepKaHNe TeX UM NHbIX ABNEHNIA N NpoLec-
COB, Hay4Hble BbIBOAbI M NPaKTU4YeCKMe pekomMmeHaaLmm.

B xoae noaroToBKM K NpakTUYECKMM 3aHATUSAM 00y4atoLeMycsl pekoMeHayeTcs U3y-
YNTb OCHOBHYIO NUTEPATYpPy, 03HAKOMUTbLCS C AOMONMHUTENbHON NUTEpaTypon, HOBbIMU
nyénvkaunsamm B Nepnoanyeckmx n3gaHusx.

Mpexae 4Yem nNpucTynaTb K BbINOSIHEHUIO NPaKTUYECKUX 3adaHui, obyyatolemycs
HeobxoQMMO O3HaKOMUTLCA C COOTBETCTBYKOLUMMW pasgenamv nporpammbl OUCLIN-
NNUHbI, PEKOMEeHA0BaHHOW NporpamMMon Kypca; Nony4nTb OT NpenoaaBaTtensi UHopma-
LU0 O NopsiAke NPOBEAEHUs 3aHATUSA, KpUTEPUAX OLEHKN pe3ynbTaTtoB paboTbl; nony-
YUTb OT NpenoaaBaTens KOHKPeTHoe 3aJaHne U MHPOPMAaLMIO O CPOKaX BbIMOMHEHMS], O
TpeboBaHUAX K 0popMNeHnto n hopme nNpeacTaBneHns pesynbTaTos.

Mpwn BbINONHEHUN 3adaHNs HEOOXOAMMO NMPUBECTU pPa3BEPHYTbIE NOSICHEHUSA Xo4a
peLLEeHMsA 1 NpoaHanManpoBaTth Nosny4YyeHHble pesynbTaTthl. [Mpy HeobxoaumocTn oby4a-
oLLIMEeCs NMET BO3MOXHOCTb 3adaTb BOMPOCHI NpenogaBaTento no TPpyaHOCTAM, BO3-
HUKLLMM NPW peLleHnn 3agav.

CamocTosTenbHas paboTa obyyaloLmnxcst HanpaeeHa Ha CaMOCTOSITENbHOE U3yye-
HWe OoTAerNbHbIX TEM M BONPOCOB y4ebHon gucumnnmHbl. CamocTodaTenbHasn paboTa siB-
ngetca obasatenbHonm Ans kaxgoro obydvarowierocs. lNMpu camoctosaTenbHon paboTte
oby4aroLmncs B3aMmogencTByeT C PEKOMEHOOBAHHLIMU MaTepmanamMmm npyM MMHUMarnb-
HOM y4acTuu npenogasartens.

Bonpocbl, koTopble BbI3bIBAKOT Yy OOyvalollerocs 3aTtpygHeHWe npu noaroToBke,
AOJTKHbI ObITb 3apaHee coOpMynMPOBaHbI 1 03BYYEHbBI BO BPEMS 3aHATUN B ayauTopumn
AN OOMONHUTENbHOIO pas3bsCHEHUS NpenogaBaTenem.



15. NMepe4yeHb OCHOBHOM U OOMNONHUTENbLHOW NUTepaTypbl, PECYPCOB UHTEpPHET,
Heo6X0AMMbIX AN OCBOEHUA AUCLUNIIUHbI

a) OCHOBHas nuTepaTypa:

15. NepeyeHb OCHOBHOW U [OMNOSTHUTENIbHOW NUTEpPaTypPbl, PeCYypCOB UHTEPHET, He-
06Xxo0ANMbIX ANA OCBOEHUA AUCLUNIIUHBI

a) OCHOBHas nuTepaTypa:

Ne n/n McTOYHMK
LWeByeHko [1. A. OCHOBbI MapKeTMHra 1 MapKeTUHIOBbIX KOMMYHMUKaUWK : y4eb-
1 HUK : [16+] / O. A. LLeByeHko. — MockBa : upekT-Megua, 2022. — 268 c. : un.,
Tabn. — Pexum goctyna: no noagnucke. —
URL: https://biblioclub.ru/index.php?page=book&id=686477
5 LWapkos, ®. . KOMMyHMKONOMNS : OCHOBbLI TEOPUN KOMMYHUKaLMK © y4EOHUK /

®. M. Wapkos. — 7-e n3a., ctep. — Mocksa : [Jawkos n K°, 2023. — 488 c.

6) gononHUTENbHAA nNUTeparypa:

Ne
n/n

NcToYuHMK

3

Akynny M. B. HTepHeT-mapkeTUuHr: y4ebHuk / M. B. Akynu4y. — Mockea: [Jalukos
n K°, 2020. — 352 c.

AnTUnoB K. B. OcHoBbI peknamsbl: y4ebHuk / K. B. AHTMRNOB. — 4-€ 13a., ctep. —
Mocksa: Jawkos n K°, 2020. — 326 c.: un. — Pexxum goctyna: no noanucke. —
URL: https://biblioclub.ru/index.php?page=book&id=573332

WapkoB ®. N. MHTerpupoBaHHbIEe KOMMYHUKaLMK : pekrama, nabnunk punemnLuHs,
OpeHanHr : yyebHoe nocobue / ®. U. LWapkos. — 3-e naa., ctep. — Mockea : [awu-
koB un K° 2022. - 323 c. — Pexum pgoctyna: no nognucke. -—
URL.: https://biblioclub.ru/index.php?page=book&id=684408

LWesyeHko, . A. OCHOBbI MHTErPUPOBAHHbBIX KOMMYHUKaUNUA : y4ebHuK : [16+] /
. A. WesyeHko. — MockBa : dunpekT-Meana, 2024. — 200 c.

Lnakosckuin B. O. OpraHusaumns n npoBegeHne pekriamMmHbiX MepornpuaTnm no-
cpeactBom BTL-kommyHukaumin: yuebHoe nocobue: [16+] / B. O. LUnakosckun,
H. M. YyryHoBa, W. B. Knpuneuyk. — 4-e nsg., ctrep. — Mocksa: [dawkoB u K°,
2020. - 128 <c¢. wn. - Pexum pgoctyna: no nognucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=573190

B) MHGPOPMALMOHHbIE 3NIEKTPOHHO-00pa3oBaTenbHble pecypehbl:

Ne
NcTOYHMK
n/n
7 www.advertology.ru Bce o pekname, mapkeTuHre n PR
8 www.Cossa.ru MapkeTuHr B coumanbHbix Megua, digital-mapkeTuHr, MHTerpmpo-
BaHHblE MAapPKETUHIOBbIE KOMMYHMKALMK
9 www.CMSmagazine.ru AHanuTuyeckumn noprtan pbiHka web-paspaboTok

10

www.adindex.ru CawnT o pekname n mapkeTtuHre B Poccun n mupe



https://biblioclub.ru/index.php?page=book&id=686477
https://biblioclub.ru/index.php?page=book&id=573332
https://biblioclub.ru/index.php?page=book&id=684408
https://biblioclub.ru/index.php?page=book&id=573190
http://www.advertology.ru/
http://www.cossa.ru/
http://www.cmsmagazine.ru/
http://www.adindex.ru/

16. MNMepeyeHb y4eOHO-MeTOAUYECKOro obecne4vyeHUs AnNss CaMOCTOATENIbHOW pa-
60ThbI

Ne

NcToYHUK
n/n

Benosa H.H., NoHyaposa W.B. lNpakTukym no kypcy «MapkeTuHroBble KOMMYHU-
11 kauumn». — BopoHex, WML, BIY, 2018 —31 c.

Benosa H.H. YuebHo-meToamyeckoe nocobue no Kypcy «MHTerpmpoBaHHbIe

12 MapKeTUHroBble KOMMYHUKaumny . — BopoHex, ML BI'Y, 2020 — 17 c.

17. WHdopMaLMUOHHbIE TEXHONOMMN, UCTNOSb3yeMble ANA peanu3aumum y4eb6Houn
AVCLUMNMMHBI, BKNIOYaA NporpaMmMHoe obecneyeHne U UHPOPMaLMOHHO-CNPABOYHbIE CU-
CcTeMbl

OuncumnnuHa peannayeTca ¢ afieMeHTaMu 3NEKTPOHHOIO 06yYeHns U ANCTaHUMOHHbIX
obpasoBaTenbHbIX TEXHOMOMMI B paMKax anekTpoHHoro kypca (3K) MapkeTuHroBble nc-
crnegoBaHusi, pa3MeLLeHHOro Ha noprane «ONeKTPOoHHbIN yHuBepcuTeT BIY» -
https://edu.vsu.ru/course/view.php?id=1707 3K Bknto4aeT y4ebHble MaTepuarnbl ans
camMoCTOATENbHOM paboThbl 0Oy4atoLWmxcs, a Takke obecnevymBaeT BO3MOXHOCTb Mpo-
BeJEeHNS KOHTaKTHbIX YacoB/ayaUTOPHbIX 3aHATUA B PEXMME OHJSIalH.

18. MaTepMaano-TeXHquCKoe obecneyeHne AUCLUMUNIIUHLI:

YyebHble ayaontopun ona nposeneHusa y‘-le6HbIX 3aHATUN (J'IeKLI,VIOHHbIX, I'IpaKTI/I‘-IeCKI/IX),
OCHalleHHble O60py,D,OBaHI/IeM N TEXHNYECKMMU CcpeacTBamMmn o6yquV|9|

Aya. 206a, 207a, 202a, 200a:

cneumanuanpoBaHHas mebenb, npoektop NEC PA500U, akpaH ons npoekropa,
komnbtoTep Shuttle ¢ BoaMmoxxHOCTbIO nogkntodeHus k cetn "MintepHet" (MO:Win7, MS
Office lMpodeccmoHanbHbi nntoc 2010), NpOBOAHON MUKPOMOH, KOMMMEKT aKTUBHbIX
rPOMKOroBOpUTENEN

Aya. 1056, 1076, 2036, 207 6, 3016, 3056, 307 6: CneunanusmpoBaHHaa mebesnb, Npo-
€KTOp, 9KpaH Asis npoekTopa

Aya. 1116, 301 a, 306 6, 3126, 315 6, 203 6, 2006, 225, 224: Cneunanm3MpoBaHHas
mebernb.

I'Iomeu_LeHme and CaMOCTOATENbHOMN paGOTbI, OCHalWweHHoe KOMI'IbeTepHOIZ TEXHUKOW C
BO3MOXXHOCTbI NMOAKITHO4YEHUA K CETU «|/|HTepHeT» n obecneyeHnem noctyna K SﬂeKTDOHHOVI NH-
dopmaumnoHHo-obpasoBaTensHon cpeae BIY:

Ayn. 6a:

CneumnanusnpoBaHHasa mebenb, komnbtoTep 3QNTP-Shell NM-10-B260GBP-525
C BO3MOXHOCTbto noakntodeHnsa k cetn "WHtepHet" (MO:0S Ubuntu 14.04.6 LTS,
Inkscape, Gimp, Okular, MozillaFirefox, MozillaThunderbird, FileZilla, 1C, FineReader 8,
LibreOffice, WPS Office, KoHcynbTtanT+, Microsoft Office 2010 lNMpodeccnoHanbHbin
Mntoc, CMake, Gambas 3, GNU Emacs, KDevelop 4, Lazarus, NetBeans IDE, QtOcrave,
RStudio, Scilab, GNU Octave, GNU PSPP, Gretl)

19. OueHo4HbIe cpeacTBa ANA NPoBeAeHUS TeKyLWen U NPOMeXYyTOHYHOM aTTecTaumm

19.1. MepeyeHb KOMMNETEHUUIN C yKazaHueM 3TanoB POpMUPOBaHNA U
nflaHUpyeMbIiX pe3ynbTaToB O0y4YeHus
[MopsiAoK OueHKM OCBOEHMS obyvalowmmucs y4ebHoro matepuana onpegensercsa co-

JepXxaHnewm cnegyrowmnx pa3gernos ANCUUMINHDbIL



Kog v cogepxaHue

MnaHupyemble  pe3ynb-

OTanbl hopMmnpoBaHusa komne-

KoMneTeHumn TaTbl obydeHus (nokasa- | TeHuuu (pasgensl (Tembl) guc- d0C*
(vnn ee yacTu) Tenu OOCTUXEeHWs 3aaaH- UUNAUHBI UM MOAYNSA U UX (cpencTBa
HOrO YpPOBHSA OCBOEHMS HanmeHoBaHue) oLeHuBa-
KOMMNeTeHuun  nocpen- HUA)
CTBOM  (POPMUPOBAHMS
3HaHWA, YMEHWW, HaBbl-
KOB)
MK-4.3 ®opmupyeTt npen- | 3HaTb: OCHOBHble npuH- | Tema 1. TeopeTnyeckue oc- Tect
NoXeHnss Mo coBepLleH- | uunbl 1 MeToabl POPMU- | HOBbl KOMMYHUKaLUWIW: MOHATHE, KM
CTBOBaHWIO TOBapHOW, Lie- | poBaHMs TOBapHOW, Ue- | BuApl, Lenu, pyHKumm.
HOBOW, pacnpegenuTenb- | HOBOW, pacnpegenuTtens- | Tema 2. CylWwHOCTb U CTPYKTypa
HOW, KOMMYHMKALMOHHOW | HOM, KOMMYHUKaLMOHHON | KOMMSeKca MapKETUHIOBbIX
NOSNUTUKMW. NONMUTUKMN. KoMMyHukauui. Moxatne MK
Tema 6. JludHble Nnpogaxmu B cu-
CTEME MapKETMHIOBbIX KOMMY-
HUKaLIUN
YMeTb: NpuMeHaTb pas- | Tema 5. KomMmyHukaumm nabnuk | npakTuko-
nnyHble moaenu u wuH- | punenwHs (PR, cBasn ¢ obuie- | opneHTupo-
CTPYMEHThI A8 aHanm3a | CTBEHHOCTbIO) BaHHoOe 3a-
N OUEHKN 3GEKTUBHO- JaHue, Te-
CTW MapKETUHIOBbIX KOM- CTMpoBa-
MYHUKaLWA. Hue
BnapeTtb (nmeTb | Tema 5. KommyHukaumm nabnumk | npakTuko-
HaBbIKW); paspaboTtku | punenwHs (PR, cBs3u c obuie- | opueHTmpo-
cTpaTerMm n nporpammbl | CTBEHHOCTbIO) BaHHoOeE 3a-
MapKETUHIOBbIX  KOMMY- AaHue, Oo-
HUKaLMIA, HanpaBrieHHbIX Knag
Ha COBEpPLUEHCTBOBAHMIO
TOBapHOW, LIEHOBOW, pac-
npeaenuTensHon,  Kom-
MYHUKaLMOHHOW  Monu-
TUKN.
MK-5.1 MNMnaHnpyeT u npo- | 3HaTb: OCHOBHble Me- | Tema 7. bpeHOWHr B cUCTEME | NPaKTUKO-
BOAMWT MapKeTUHIOBbIE UC- | TOAbl cOOpa [AaHHbIX W | MApKETUMHIOBbIX KOMMYHMKALUMA | OPUEHTUPO-
CrnefoBaHMsA C WUCMONb30- | MPOBEAEHUA MapkeTuH- | Tema 9. YnpaBneHue mapkeTuH- | BaHHOe 3a-
BaHMEM MNOAXOAOSALMUX WH- | TOBbIX MCCMeAOBaHWN C | rOBbIMWM KOMMYHUKALUSIMU. OaHue,
CTPYMEHTOB  KOMIMSeKca | UCMonb30BaHWEM MOAXO- Kenc
MapKeTuHra OALmx WHCTPYMEHTOB
KOMMJeKca MapKeTUHra.
YmeTb: obpabaTteiBath U | Tema 9. YnpaBneHvwe MapKeTuH- Kewnc
aHanu3upoBaTb AaHHbIE | FOBbIMU KOMMYHMKALUAMMN.
C ucnonb3oBaHnem cta- | Tema 10. [NpaBoBble OCHOBbI
TUCTUYECKUX N @aHANUTU- | MAPKETUHIOBBIX KOMMYHUKALWNA.
YeCKUX UHCTPYMEHTOB.
Bnapgetb: HaBblkamu pac- | Tema 2. CylHOCTb U CTPYKTYpa | MpakTUKo-
yeTa GlopkeTa Ha Mepo- | Komnrekca MapKETUHIOBbLIX | OPUEHTUPO-
NPUATUIA NPOLBMKEHNS KoMmyHukauun. MNMoxatune UMK BaHHOe 3a-
OaHue, fo-
Knag
MK-6.2 PaspabatbiBaeT 1 | 3HaTb: OcHOBHble WH- | Tema 3. PeknamHble KOMMYHU- Keunc
peanusyeT nporpammsbl, a | CTPyMEHTbl  UHTEpHeT- | Kauuw.
Takke cTpatervn nNpoaBW- | mapkeTuHra. Tema 4. CrnmynupoBaHue
XeHus B MHdopmauu- cbbiTa. CywHoCTb, 3agayun, me-
OHHO-TENEKOMMYHUKaL, W~ TOAbI.
OHHOW ceTu «/HTepHeT». | YmeTb: PaspabatbiBath | Tema 2. CyLIHOCTb U CTPYKTYpa | MNpakTUKO-
nporpaMmsl 1 cTpaTermm KOMMJIeKCa MapKETUHIOBbIX OPUEHTUNPO-
UHTEPHET-NPOABUKEHNS KoMMyHuKaumi. Noxatue UMK | BaHHOE 3a-
B 3aBMCVMOCTM OT Liene- Aanwve, ao-
Knag

BOM aygutopum u 6us-
Hec-3agay KoMnaHuu.




Bnapetb (nveTb | Tema 9. YnpaBneHne Mmapke- npakTuKo-
HaBbIKW): NITAHUPOBAHUS, | TUHIOBLIMU KOMMYHUKALMSIMMU. OpUEHTUpO-
paspaboTkn u peanusa- BaHHoOe 3a-
LN KOMMMEKCHbIX UHTEp- OaHwe,
HeT-KamnaHui, BKMo4as Kenc
co3gaHve meguannaHa.

lMpomexyToyHas aTTectauns 4 cemecTp Tect

5 cemecTp KM

[ns oueHnBaHWA pe3ynbTaToB 00yYeHUs Ha 3a4eTe MCMOSb3yTCs crieaytowme no-

kasatenu (3YHbl n3 19.1):

1. 3HaHue yyebHOro MaTepmana: COBpeMeHHble TeHAEHUUN U CTPYKTypa Komnnekca
MK, TexHonornm un metoapl pa3paboTkm U OLeHKU MapKETUHIOBbIX KOMMYHMWKa-

L.

2. BnapeHue HaBblkaMu MoOUCKa, COrNacoBaHUs U NMPUHSATUS YNpaBleHYecKkmX peLle-
HWI B 06nacTu pa3paboTkn MapKeTUHIOBbIX KOMMYHMKaLMIA.

3. BnapgeHue HaBbikaMmn pa3paboTkm 1 npeseHTaunm MeponpuaTum B cdhepe Nnpoasu-

XeHnA.

4. MonHoTa 1 060CHOBAHHOCTb BbINOMIHEHHOrO OTYeTa Mo pesynbTaTaM BbIMNOSHEH-
HOro MapKeTUHrOBOro aHanmn3a Ha OCHOBE U3y4YeHus 3apyBeXXHOro U POCCUIACKOro onbiTa
B cepe paspaboTku 1 peanmsaumm nporpaMMbl MAPKETUHIOBBIX KOMMYHUKALA.

[lns oueHMBaHUS pe3ynbTaToB 06y4YeHust Ha 3K3aMeHe MCNOoNb3yeTCst — OTIINYHO, XO-
poLlO, yOOBNEeTBOPUTENbHO, HeyaoBneTBopuTenbHo. COOTHOLIEHWE nokasaTenen, Kpu-
TEepWEB 1 LKanbl OLEHMBaHUS pe3yrnbTaToB 00y4YeHUs.

Kputepum oueHMBaHnA KOMNeTeHLNN

YpoBeHb cop-
MMWPOBAHHOCTU
KOMNEeTeHUNN

Wkana
OLEHOK

O6yyatowmmnca B NosIHOM Mepe 0CBOUN Teope-
TMYECKUI MaTepuan no AMCUUniuHe; Bnageer
WHCTPYMEHTaMN N TeXHONormamMu paspaboTku
MapKETUMHIOBbIX  KOMMYyHuKauui.  OB6y4ato-
LLMNCA cnocobeH MNNCTpupoBaTb OTBET MpU-
Mepamu, paktamu, AaHHbIMW HayYHbIX Uccne-
AOBaHWN, MPUMEHSTb TeopeTuyeckme 3HaHus
ANSA pelleHns npakTnyeckmx 3agady B obnactu
pa3paboTkn n peanusauum MapKeTUHIOBbIX
KOMMYHUKaLMI

MoBbiWwaoLWmmn
YPOBEHb

OTJINYHO

Ob6yvatowmmnca Bnageet NOHATUNHBIM annapa-
TOM MO AUCUMMIMHE; YMEEeT Ha MpakTuKe npu-
MEHSITb MapPKETMHIOBbIE TEXHOMNOrMn B cdepe
pa3paboTKn MapPKETUHIOBbLIX KOMMYHUKALUWNA;
Npu NPUMEHEHUN TEOPETUYECKUX 3HAHUN Ons
peleHns NpakTU4YecKnx 3agay AonyckaeT He-
3Ha4YnTenbHble OLUNMOKK

BaszoBbin ypo-
BEHb

XOPOLLO

Obyvaowmn 4acTu4yHO BRnageeT TeopeTnye-
CKUMW 3HAHMAIMUW MO AUCUMUNMMHE, NPWU NpuMe-
HEHMN TEOPETUMYECKUX 3HAHUN LA peLueHUs
npakTU4ecknx 3agay AonyckaeT He3HaunTenb-
Hble OLIMOKM, BNageeT HEKOTOPbIMWN HaBbIKaMu

MoporoBbii
YPOBEHb

yOOBETBOPU-
TenbHO




NPaKkTU4YEeCKON MapKETUHIOBOW AEATENbHOCTU B
cthepe pas3paboTkm MapPKETUHIOBbIX KOMMYHU-

oLwmnbKN npwv BbIMOJIHEHNN MPAKTUYECKMNX 3adau

Kauum
Ob6yvalowmmnca AeMOHCTPUPYET OTPbIBOYHbIE, - He yaoBneTBoO-
bparmMeHTapHble 3HaHus, gonyckaeTt rpybble pUTENbLHO

19.3 TunoBble KOHTPOJbHbIE 3a4aHUA WU UHbIe MaTepuanbl, HeobxoaumMble Ans
OLleHKU 3HaHUW, YMEHUW, HaBbIKOB U (UNN) ONbITa AeATEeNIbHOCTU, XapaKTepu3yro-
Wwue 3Tanbl hopMUpPOBaAHUA KOMNETEHLUM B npoLiecce ocBoeHusi obpasoBaTesb-
HOM NporpamMmmbl

19.3.1 NepeyeHb BOMPOCOB K 3a4eTy/3K3aMeHy:
4 cemecTp (3ayerT)

1. NoHaTMe 1 BUAbI KOMMYHUKaLMA

2. Lenn, doyHKLMW, NPUHLMUNBI MAPKETUHIOBbLIX KOMMYHUKaLWIA

3. TeopeTnyeckme KOHLUENLNN MAPKETUHIOBbLIX KOMMYHUKaLNIA

4. CyLWHOCTb U CTPYKTypa KOMMeKkca MapKeTUHIoBbIX KOMMYHUKaLNNA.
5. KoHuenums MHTErpupoBaHHbIX MAapPKETUHIOBLIX KOMMYHUKaLMIA

6. OueHka apPEKTUBHOCTN MaPKETUHIOBBLIX KOMMYHUKaLNIA

7. CoBpeMEHHbIE TEXHOMOMMN MAaPKETUHIOBbLIX KOMMYHUKaLNIA

8. NoHATMe peknambl Kak KOMMYHUKaLMm

9. Buabl peknambl

10.
11.
12.
13.
HUKaLUMn
14.

15.
16.
17.
18.
Kauumn.
19.
20.
21.
22.
23.
24.
25.
HUKaUUN.
26.
27.
28.
29.

lMnaHupoBaHue pekriamMHON KoMnaHum

OueHka 9 HEeKTMBHOCTN PEKNAMHON KOMMYHMKaLMK

CTtumynupoBaHue cbbiTa: CyLWHOCTb U1 OCOBEHHOCTN NPUMEHEHNS

CBs3Kn € 06LWECTBEHHOCTBIO KaK 3f1eMEHT KOMMIIeKCa MapKETUHIOBbIX KOMMY-

JInyHasa npogaxa: CyLwHOCTb 1 0COBEHHOCTU
5 cemecTp (3K3ameH)
OpraHusauus BbICTaBOYHOM Y SPMapOYHON AeATENbHOCTU
CoBpeMeHHble KOMMYHUKaLMOHHbIE TEXHONOMMN.
[MnaHnpoBaHMe MapKETUHIOBbLIX KOMMYHUKaLMNA.
lMoHATue, cylwHOCTL, 3a4a4un 6peHanHra B cucteMe MapkeTUHIOBbIX KOMMYHU-

Ocob6eHHOCTU MHTEPHET-OpeHanHra.

BpeHAnHr B pO3HUYHOM CETU.

MeToabl U NpUeMbl MepYyaHaan3nHra

PaspaboTka MapKeTMHroBbIX KOMMYHUKauui B cchepax B2B, B2C,B2D
[MnaHupoBaHWe 1 opraHM3auuns BbICTaBOYHO-IPMapPOYHON OeATENbHOCTH.
OueHka 3 HEKTUBHOCTM y4aCTUS B BbICTaBKe.

CoBpeMeHHble MHPOPMaLNOHHbIE NPOAYKThI B chepe MapKETUHIOBbLIX KOMMY-

MapKeTUHroBble KOMMYHUKALUKN B PO3HUYHOW TOProBene

BHelLHMe 1 BHYTpeHHME cpeacTBa B pUTENTT

Bugbl POS matepunanos

COBbITUNHBLIN MAaPKETUHT B AEATENBbHOCTM KOMNaHuu CyLLIHOCTb M 3a4a4n co-

ObITUMHOrO MapKeTUHra

30.

OcobeHHOCTN 1 npenmyLliecTBa COOLITUMHOIO MapKeTUHra. JTtanbl NOAro-

TOBKM O€JT0BbIX MEPONPUSTUI

31.

Knaccudumkaumsa v suabl Event meponpuatui



32. OcHoBHble BUAblI Event meponpuaTuin B oHnanH-cpene

33. OpraHusaums n oueHka acpdekTsHocTn Event meponpusatui

34. MapKeTUHroBble KOMMYHUKaLUN B COLMAnbHbIX CETAX

35. OpraHusaums E-mail paccbinok

36. MeanannaHnpoBHue

37. YnpasneHune npoueccoM pa3paboTkn MapKeTUHIOBbIX KOMMYHUKaLMIA

19.3.1 NepeyeHb NpakTU4ECKUX 3afaHNN

Kenc 1. «Cucmema e3aumodeticmeusi ¢ knueHmamu» ([MK-4.3)

KomnaHuna RapidSoft siBnsietca paspaboTymkom cuctem B3auMOgeNCTBUS C Kin-
eHTamn Clientrix. laHHaa cuctema ucnonb3yeTcsa ANs npoBefeHus OrnpocoB U pe-
KNnamMHO-MHGOPMALMOHHbLIX KamMnaHui cpean y4acTHUKOB B6OHYCHOWM nporpaMmbl «Cna-
cnbo oT CbepbaHka» nocpeacTBoM e-mail pacchbInoK.
BoHycHaga nporpamma «Cnacunbo ot CbepbaHkay, 3anyuieHHasi B Hos6pe 2011 roga, sB-
ngaetcsa kpynHenwen B Poccun 6aHKOBCKOM NporpaMMon nosanbHOCTU, KoTopast 06beau-
HAeT 6onee 12 MUNMOHOB Y4aCTHUKOB U cBbile 500 napTHEPOB 13 pa3HbIX CErMEHTOB
PO3HUYHOIO pPblHKA. Y4YaCTHUKM nporpammbl HakannuseatoT 6oHycel CIMACUBO, onnayu-
Basa nobble nokynku kaptamm CbepbaHka M yyacTBys B aKkuMsiX OT MapTHEpPOB MNpo-
rpammbl. BHegpeHue Clientrix o6ycrnosneHo notpebHocTs MK onepaTtopa nporpaMmmbl fo-
ANBbHOCTU B pacLUMPEHNN KaHarnoB KOMMYHMKaLMK C y4aCcTHUKaMK, ynpasneHun obpar-
HOW CBA3bI0 Y POPMUPOBAHNN TapreTUPOBaHHbIX COOBLLIEHNIN C KOHTPOSEM pe3ynbTaToB
B3anmogencteus. bnarogapsa pewenuto RapidSoft, B Tom uncne, nnaHmpyetcs NoBbl-
CUTb 3PEKTUBHOCTL e-mail pacchinok, KOTopble ABNATCA BaXXHbIM MHCTPYMEHTOM MH-
HPOPMMPOBAHNA YH4ACTHUKOB O NPeaIoXeHUsIX NapTHEPOB NPOrpamMmbl U CTUMYNMPOBa-
HUS TPaH3aKUMOHHOW aKTUBHOCTK AepxaTtenen kapt CoepbaHka.

Cuctema Clientrix nossonsieT ocywectsnsaTb e-mail paccbifikn n NpoBoAUTb OH-
nanH-onpockl cpean MUIIMOHOB yyYacTHUKOB «Crnacnbo ot CbepbaHka» exegHEeBHO C
noaaepXKon ganbHENLLEro yBENMYeHUs KIMeHTckon 6a3bl. Bea nHgopmauusa ob yyacT-
HWKe, OTMPaBMEHHbIX €My COOBLLEHUAX U NOSTYYEHHbIX OTKIMKAX XPaHUTCS B €4MHOM
npocumne n ByaeT Ncnonb3oBaTbCs NPU NAAHMPOBAHUKN aApPECHbBIX MapKEeTUHIOBLIX Npea-
noxeHun. Cuctema MOXeT aBTOMaTUYECKM (popMMpoBaThb NepcoHanbHOe cooblieHne
ANS KnveHTa n3 611o0KoB NpeanoXXeHUn, NOAXoAAWMX NO 3a4aHHbIM yCcrnoBuaM. [Npn aTom
CINULLKOM YacTble KOHTaKTbl C OOHUM nonyyaTenem gonyckaTtbcs He 6yayT. Clientrix nos-
BONSET OTCNEeXMNBaTb HE TONbKO CTATyC AOCTaBKN COOOLLEHUSA 1 JeNCTBUSA NPpuU ero nosny-
YEeHUU, HO TakkKe OTKIIMKN M3 BHELUHUX CUCTEM MOCMe UHTErpauun ¢ HUMU (Hanpumep,
npuobpeTeHne npoaykumm B pesynbtarte paccbiikun). «Mbl npoBogum 6onee 100 akuwmi
B ro4 C napTHepamun Ans MUISIMOHOB Y4aCTHUKOB NPOrpamMmmbl, U MX YUCIO MNOCTOSAHHO
pacTteT. Ham BaxHO o6ecneynTb BbICOKUI YPOBEHb TapreTuHra, nepcoHann3aunio Kom-
MYHUKaUUN M y4eT MOXeNnaHun Kakgoro nonyyartenst coobuweHui. MoaTomy BbiCcOKa
Heo6Xxo4MMOCTb B NMPOdECCUOHANbHbLIX UHCTPYMEHTAX ANS ynpaBneHns KOMMYyHUKaum-
amun, kak Clientrix, 1 Mbl paccunTbiBaem Ha €ro ycrnewHoe npMMeHeHue Ans pasBuTus
nporpamMmsbl», - MPOKOMMEHTMpPOBana pykosoanternb 60HycHom nporpammbl «Cnacnbo ot
CbepbaHka» AHHa [NalkeBuy.

3apanue.

1. Ha gaHHOM npumepe MnosiCHUTE CYLLHOCTb MapKeTUHIOBOWM KOMMYHUKaUuK, ee
uenen, oyHKUMn, npuHumMnoB. ChopmMynupymnTe KogeKC OCHOBHbIX NMPUHLMMIOB AS1S AaH-
HOW KOMMaHuN.

2. NpoaHanuanpymnTe CTPYKTYpy KOMMMeKca MapkeTUHIOBbIX KOMMYHUKALIMIA KOM-
naHun RapidSoft. Bbigenute Hanbonee 3Haunmblie ONSA 3TOWM OpPraHM3aumm 3MEMEHTbI
KOMMiekca npoaBUKeHUs.



3. MNMosAcHMTe Ha3Ha4veHne pa3paboTaHHOW KOMNAaHMEN CUCTEMbI B3aMMOAENCTBUS
C KnNueHTamMn. Ha kakux uernesble ayautopum opueHTupoBanach komnaHus RapidSoft npu
pa3paboTke gaHHOM cucTembl? Kak Bbl cHMTaeTe, Kakum 06pa3oM KOMMaHUA MOXET npu-
neyb BHMMaHME HOBbIX NOTEHUMANbHbIX KITMEHTOB.

4. Kakne MeponpuaTtna MOXHO pekomeHaoBaTb KoMnaHum ons 6onee apdekTmne-
HOro NPoABMXEHUsI cUCTeM B3aumoaenctemsa ¢ knneHtamm Clientrix?

Kewnc 2. NoarotoBka npecc-penusa UHTepHeT hopyma. (K-5.1, NMK-6.2)

Ha npumepe aHanusa opraHMsaummn u nposeneHns NHTepHeT-popyma «PU®» Bbinosn-
HUTe criegyoLime 3agaHuns:

1. CchopmynupyiTte Lenu 1 3agaymn gaHHoro meponpusaTtus B cpepe PR. Kak
MOXHO OLeHUTb 3PPEKTUBHOCTbL NPOBEAEHUSA JAaHHOIO MeponpuaTua? Kak Bbl cuuTa-
eTe, KakuMm 06pa3om MOXKHO NPUBMEYL BHUMAHWE K AaHHOMY MEPONPUATUIO?

2. BcnomMHuTe 1 oxapaktepusymnte (oMpMeHHbIN CTUIb MHTepHeT-hopyma. Nosac-
HUTE KaKoBO HasHayYeHUst UPMEHHOIO CTUMS NpU NpoBeaeHnn NogobHoOro poga Mepo-
NPUATUN.

3. YTo BKMtovaeT B cebsa nnaHMpoBaHME U OpraHn3auns MeponpuaTuim Takoro
mMacwrtaba? PaspaboTante anroputm opraHmsaunm nposeaeHns gopyma n  nopsigok
dopmupoBaHus brogkeTa. Kak Bbl cuMtaeTte, Kakme ctaTby pacxogos 0yayT Hanbonee
3HauYUTENbHbI?

4. O3HaKoMbTeCb C TEKCTOM MOCT pennsa, pasMeLLEHHOro nocre npoBeaeHus
pernoHanbHoro nHTepHeTt-copyma «PU®». HaszoBuTe ocHoBHbIE TpeboBaHUs, npeab-
aBnsieMble K paspaboTke nogobHOro poga AOKYMeEHTOB. Bbiaenute 4OCTOMHCTBA U He-
AOCTaTKu NpeacTaBneHHOro nocT-penusa. CaenanTe BbiBOAbI U ChopMynupynTe npea-
NOXEHWS.

5. NoarotoBbTe COBCTBEHHLIN BapMaHT NPecc- U NOCT- PENU30B A5 AaHHOro
MEepPONPUATHUS.

[na oueHMBaHUA pe3ynbTaTOB pPeLUEeHUA KENCOB MCMOMb3YHTCH OLEHKN — OT-
NNYHO, XOPOLLO, YOOBIETBOPUTENBHO, HeYyaoBeTBopuTenbHO. COOTHOLLEHME NoKa3aTe-
newn, KpUTepUEB Y LLKanbl OLEHNBaHMSA pesynbTaToB 00y4yeHns NpuBeaeHbl HUXE.

YpoBeHb
Kputepum oueHMBaHUS KOMNETEHLNN ChopMUPOBAHHOCTH LUkana
KOMNeTeHUnn OLIEHOK

Ob6yvatowmica cnocobeH NPUMEHATL TeopeTu- [MoBbiWaOLWKNIA OTNINYHO
YyecKune 3HaHUA AN peLleHnsa NpakTnyeckux 3a- YPOBEHb
Aad 1 BrnageeT HaBblkaMu paspaboTku npo-
rpamMMbl MapKETUHIOBbLIX KOMMYHWKaLWIA
Ob6yvatrowmnca ymeeT NpoBOAUTbL MapPKETUHIO- basoBbI ypoBeHb XOpOLLO
Bbl aHanNu3 v BrageeTt HaBblkamu pa3paboTku
nporpaMmMbl  MapKETUHIOBbIX KOMMYHUKaLWHN,
Npu BbINOMHEHUN KEWCOBbIX 3adaHWn [onyc-
KaeT He3Ha4nTenbHble OLNOKM
O6y4aroWnn Npn peLleHnn npakTU4ecknx 3a- [MoporoBbIvi ypo- | yOOBMETBO-
Aay gornyckaeTt He3HaunTenbHble OLWNOKM BEHb pUTENBHO
O6y4atowmncs, gonyckaet rpyoble owmnbkn npu - He yaoBne-
BbIMOSTHEHUWN NPaKTUYECKUX 3agau TBOPUTENBLHO

19.3.3 TecTOBbIE 3aaaHUA

3AKPbITbIE 3BA0AHNA
1. MapkeTUHroBble KOMMYHUKaLUUKN — 3TO:



a) metoabl U popmMbl Noaaym nHcpopmaumm AnsA BO3AEUCTBUA Ha LeneBYylo
ayauTopuio;
6) npouecc nepefayn Leneson ayautopun MHopmaumm o NpoaykTe
B) HanpasrneHue 1 cnocob aBmKeHUsa NHopMaumm oT NpoaaBLa K NoKynaTernto;
r) cuctema oopMmMpoOBaHNA cripoca U CTUMYNUMPOBaHUSA cbbiTa
2. YT0 BbI NOHMMAaEeTe No4 «NPOABMXKEHUEM ToBapa»?
a) TPaHCNOPTUPOBKY TOBapa;
6) Npoaaxy ToBapoB Ha NOTPEOBUTENBCKOM pbIHKE APYIMX PErMOHOB,
B) hopmy coobLieHnn ons nHopmMmauumn, yoexaeHms unm HanoMmHaHua noTpe-
GuTenam o ToBapax;
r) MapKeTUHroByl AesATeNIbHOCTb, HanpaBfieHHYI0 Ha co3faHue yCToWYu-
BOro UMM pacTyLlero cnpoca Ha NpoAyKUU KOHKPETHON KOMMaHUM.
3. OCHOBHbIMUK (hOpMaMV KOMMYHUKALMIN B MapKeTUHIe SBNATCA:
a) peknama, ctTumynupoBaHue npogax, PR, nuyHble npoaaxw;
0) peknama, nuyHasa (nepcoHarnbHasi) npofaxa, ydactTve B BbiCTaBkax U spmap-
Kax;
B) peknama, CTumynupoBaHue npogax un PR;
r) NnpsiMble KOMMYHMKaLMK, NepcoHanbHble npogaxu, PR
4. Ytobbl paumMoHanbHO BblbpaTb KaHan pacnpocTpaHeHus peknambl, NPOBOAAT
paboty no aHanuzy CMW no cnegyowmm Kputepusim:
a) oxBaT, AOCTYMNHOCTb, CTOMMOCTb;
0) ypoBeHb npodeccruoHanunama pabotHukos CMWU;
B) BO3MOXHOCTb BbIxoAda Ha LA
) CPOKW peKkriaMHOW KoMnaHum n 6roaxeT.
5. Peknama — aTo:
a) CpeaAcTBO MapKETUHIOBOM KOMMYHMKaLMKN MeXAy NponsBoanTenem, ANcTpmnbs-
IOTEPOM U NOTpeduTenem;
6) gnanor, nocpeACTBOM KOTOPOro NMpoAdaBeL, BblpaXaeT CBOW HaMepEeHUs npo-
AaTb TOBap, a nokynaTesib 3auHTEePeCcoBaHHOCTb B €ro NpruobpeTeHunu;
B) CPEACTBO, TOMbKO CTUMYNUPYHOLLEEe NOKYMKY;
r) nHopmaumns, pacnpocTpaHeHHasn NodbIM cnocobom, B ndon chopme n
C Ucnosib3oBaHMEM NOObLIX CpeacTB, afapecoBaHHasA HeonpeaeneHHOMY Kpyry nuu,
M HanpaBneHHas Ha NpuBreYeHMe BHUMaHUA K OOBEKTY peknaMmupoBaHus, ¢op-
MUpOBaHWe UNu noaaepXKaHMe UHTepeca K HeMy U ero NPoABMXXEHME Ha pPbIHKe.
6. PykoBoACTBO MO UCMONb30BaHMIO BU3YasibHbIX 3f1IEMEHTOB (PUPMEHHOIO CTUSS.
910 cyrybo TeXHMYECKUIN JOKYMEHT OTKPbLITOro Tuna, NpegHa3HavYeHHbIn Ans an3anHe-
poB, TMnorpadun n peknamMmmkoB. B HEM cogepxutcs nogpobHoOe onucaHne aeMeHTOB
dMpMeHHoro ctunga (norotuna, WpPUEQTOB, LBETOB, CTUNEODPasyloLWmnX fIEMEHTOB), a
Takke copMynMpoBaHbl Npasuna nx UCnonb3oBaHus (pacnonoxeHne obbEKTOB, LiBe-
TOBblE CXEMbIl, OXpaHHOE rnore forotmna
a) rang 6yk
0) 6peHabyk
B) OMPMEHHbLIN CTUNMb
A) noroTun
6. K OCHOBHbIM Brgam peknambl OTHOCATCS:
a) KoMmMmepyecKas;
6) NnpecTuxHas;
B) MHpOPMATUBHAS;
r) couunanbHas.
7. Bpenabyk KomnaHum - 3TO:
a) ngeonorna 6peHaa n xapakrepuctuka LIA
0) PMPMEHHLIN CTUNb



B) MapkeTuHroBas ctparterus

r) BHyTPeHHUN AOKYMEHT KOMNaHUM ONUCbIBalOLWUNA CTpaTerm4eckyro nnar-
cdopmy GpeHaa (Muccus, LEHHOCTU, CTpaTerus).

8. VIHTerpmpoBaHHbl€ MapKETMHIOBbIE KOMMYHUKaLMWN NpeacTaBnaoT cobom

a) B3aMmopencTBMe KOMMNJIeKCa KOMMYHUKaLUUNA, NMPU KOTOPOM Kaxpasa u3
dopM gomkHa ObITb UHTErpupoBaHa C APYrMMM MHCTPYMEHTaMW MapKeTUHra u
noakpensieHa MU ANA AOCTUXKEHUA MakCcuMarnbHoOU 3¢hdeKTUBHOCTHU

6) MapKeTUHIroBYIO CTpaTerMio KOMMNaHuu, Ans peanu3auumn KOTopon 3a4encTBo-
BaHbl CTPYKTYpbI, BkNtovas CMW, 6narogapsa KOTOpbIM KOMMAaHUA KOHTaKTUPYET CO CBOEN
ayautopuen

B) 9TO opraHu3aums paboTbl, Npu KOTOPON BpeHa TpaHcnnpyeT ObLLECTBY HEMpPO-
TUBOpEUMBbIE COObLLEHNS Yeped 3 EKTMBHbBIE KaHarmbl CBA3N

) LeHTpanuM3oBaHHbIA NOAX0 K Npoueccy NnaHNpoOBaHUS, CO3A4aHNS PeKaMHbIX
KamnaHun, Ux peanusaumm n KOHTPOIO

9. CnoraH — aT0:

a) opurmHanbHoe nsobpaxeHune, cMMBoI, 0603Ha4aroLWmmn oupmy;

0) KpaTKui NaKOHUYHbIN AeBU3, BblpaXkaloLWnn peKraMmHyro Temy hbupmbl;

B) KOPOTKUI NO3YHT, OTpaXkatoLmnin Ka4eCcTBO TOBApoOB, 0O6CNYXMBAHNSA N HanpaB-
neHve oesaTenbHOCTU OMPMbI, B MPAMON, a Yalle, B MHOCKasaTenbHON OopMe;

r) peknamHoe obpatleHue.

10. Mabnuk PnnenwHs — aTo:

a) nnaHupyemMble NPoAOIMXUTENbHbIe AeNCTBUSA, HanpaBfeHHble Ha co3aa-
HUe U noaaepKaHne AobpoxenatenbHbIX OTHOWEHUA U B3aUMONMOHUMaHUSA Mexay
opraHusaumen (npeanpuaTUEM) U OOLLECTBEHHOCTbIO.

0) nesaTenbHOCTb KOMNaHUKM No OPMUPOBAHUID OBLLLECTBEHHOIO MHEHUS;

B) MHCTPYMEHT MapKeTuHra ans B3anMoLencTBMSA C ayanTopmuen: KOMNnekc mep,
KOTOpble HanpaBrieHbl Ha co3aaHue y LieneBon ayantopum onpeaenéHHoro obpasa kom-
naHWun, NMNYHOCTU U NPOAYKTA;

r) 3TO HanpasfeHune, KOTopoe yrnpasBnseT BCEMU BHELUHUMW KOMMYHUKaLMAMU
KOMMaHWMW.

11. K ocHoBHbIM 3aga4vam [Mabnuk PunenHs oTHocATCS:

a) paspaboTka pekoMmeHaaumm No COBEPLLEHCTBOBAHWNIO BHYTPEHHEN cpeabl Npea-
NpUsTUS;

6) opraHmM3aumio 1 NpoBeaeHne KOpnopaTUBHbLIX MEPOMNPUSATUIN;

B) co3aaHue u noaaepxaHus 6naronpusTHOro UMMAXa KOMNaHum,

r) opmMmMpoBaHNE NO3UTMBHOIO OBLLECTBEHHOIO MHEHMS.

12. CTumynupoBaHue npogax — 3To:

a) NMYHble Becebl C KNMEHTaMMU;

0) dopmmnpoBaHmne obLLECTBEHHOIO MHEHUS;

B) cMcTeMa Mep, HanpaBrieHHas Ha Co3gaHue y NoKynaTtensa 3anHTepecoBaHHOCTU
B MOKYMNKe TOBapOB U ee yBENNYEHWUM;

r) ogHa n3 oopmM MapKeTUHIroBbIX KOMMYHUKaL M, HA3Ha4YeHMe KOTOpom co-
CTOMT B COQENCTBUMN POCTY OObema peanmsauum ToBapoB

13. OCHOBHbIMWN MHCTPYMEHTaMU CTUMYNMPOBAHNA NPOAaX SABMAITCA (M3 nepe-
YNCIIEHHbIX):

a) CKUAaKw;

0) npogaxa ToBapa B KpeauT;

B) dhpaHYanN3uHT;

r) MepYyaHgansuHr.

14. Yto BkntoyaeT B cebsa nnyHas (nepcoHanbHas) npogaxa?

a) NMYHble Becepbl C KNMeHTamu;



0) npoBefeHMEe BbICTABOK U IPMapoK;

B) nepeaava npeasioXkeHnsa o Nokynke no teriedoHy, KOMNbITEPHbLIM CETAM;

r) peanuMsauuio ToBapa uUnu ycrnyru B xoae SIMYHOro KOHTaKTa npoaasua 1
noKynartens.

15. KoacppnumeHT Bo3BpaTa MHBECTULIMA B MAapKeTUHT U peKramy:

a) ROMI
6) CAC
B) CTR
r) CPC
OTKPbITbIE 3AOAHNA
(kopoTkune)
16. MNokasaTenb knukabenbHocTn 6aHepa
CTR

17. Bng peknamel, Korga ang npusnevyeHus BHUMaHnsa noTeHunansHoro notpeburens
MCNoNb3yeTcs «3aBs3kay: NHTpUrytowas dpasa unn KaptTuHka, cogepxawmm B cebe nH-
dopmMaLmIo O NPOAYKLUMM NN ycryrax

TusepHas

18. KpaTkas nuceMeHHast dpopma corfnacutenbHOro nopagka Mexay peknamogarenem
N PeKriaMmcToMm, B KOTOPOW NPOMNUCHIBAKOTCA OCHOBHbIE NapaMeTpbl byayLien kamnaHum

Bpud

19. Komnnekc mep, HanpaBneHHbIX Ha yBennyeHne crpoca, Npoaax u AOCTUMXEHUE
APYrMX MapKeTUHroBbIX 3a4ad (POCT AONWU pbliHKA, NOBbILLEHWE y3HaBaeMocTn bpeHaa,
dopmMupoBaHue NoANLHOCTU NoTpedbuTenen)

MpoaswmxkeHne

20. Komnnekc mMeponpuaTnn no M3ameHeHuto (Kak KoMnaHum, Tak U Npou3BogMMOro
€10 TOBapoB, ycnyr), Mnbo cocTaBnsoWwmX: NoroTuna, crioraHa, BusyansHoro ocgpopmne-
HUSA C USMEHEHMEM NO3NLNOHMPOBAHMWS.

PebpeHaunHr

21. OdomumanbHbI AOKYMEHT AN BHYTPUKOPNOPATUBHOIO UCMOSIb30BAHNSA, KOTOPbIN
COAEPXKNUT MUCCUIO, PUTOCOMUIO U KNKOYEBbIE LIEeHHOCTM BpeHaa u BKNoYaeT CBOA pas-
paboTaHHbIX CTaH4APTOB BU3YyasribHOW COCTaBNAOLWEN (PUPMEHHOIO CTUIS OpraHM3aumnm
N MHOMBUAYANbHYO CTPATErno MapKeTUHIOBbIX MEPONPUATUIA NO NPOABMXKEHNSA OpeHaa,
NPUHUMNBI €ro NO3MLMOHNPOBAHNA N KOHLENUUIO B3aMMogencTBna ¢ notpeburenem.

Bpenabyk

22. Paccumtante koadhduUNEHT KOHBEPCUKN, ecrnn Konmnvectso npocmoTtpoB 20 000,
40 4yenoBek Kynunn Tosap

500

23. Paccuutante peHTabenbHOCTb WMHBECTMUMA B peknamy W MNpoaBUXKEHUE
(ROMI), ecnu 3aTpaTbl HA MapKeTUHI cocTaBunu B Tekyllem mecsue 80 ToiC. p, goxod —
240 TbIC. P.

200

[Ana oueHnBaHWS pe3ynbTaToOB TECTUPOBAHUA NCNOMb3YOTCA KPUTEPUMN:
Bornee 60 npoueHTOB NpaBuUibHLIX OTBETOB — TECT YCMELLHO NPOMAEH;
MeHee 60 npoueHTOB NpaBuUIibHbIX OTBETOB — TECT HE NMPONAEH.

19.3.4 NepeyeHb 3agaHUN ANl KOHTPONbHbIX paboT
1. NMogrotoBnTb AoKNag Ha TeMy « COBpEMEHHblE MapPKETUHIOBbIE TEXHONOMN B
cchoepe npoapwkeHusi». dopma oTyeTa: NMUCbMEHHbIA OTYET (NOAroTOBKa TE3UCOB LO-
knaga), goknag. (MK-5.1)


https://www.carrotquest.io/blog/romi/

2. NMpoaHanunsnposBaTb OnbIT pa3paboTkn u peanusaumm NPorpamMmmMbl MapKeTUHIO-
BbIX KOMMYHUKaunn. Paspabotate nporpammy MapKeTMHIOBbIX KOMMYHUKALUUIN Ha Npu-
Mepe AeATENbHOCTM KOHKpPETHON komnaHun. dopma otyeTa: goknag, npeseHtaums. (MK-
6.2)

3. Paspabortante nnaH meponpuatuin ana nposegeHns EVENT-meponpuaTtus.
Cdopmynupynte Llenn n 3agaym npoBegeHUs MeponpusiTusi, OTHOCALLMXCS K gesTenb-
HOCTM oBpa3oBaTtenbHon opraHmnsauuun. Onuwunte LIA, Ha KOTOpble HanpaBeHO AAaHHOMO
meponpuatmne. Boibepute Hanbonee nogxoaswmmn dopmaT npoBeaeHus. MNpeacrasbte
KpaTKyl0 XapaKTepUCTUKY KOHuenuuu npoekta. Paccuntante 6ogpkeTt. Kakum obpasom
MOXHO OUEeHUTb 3P PEKTUBHOCTb U Pe3yNbTaTUBHOCTb NPOBEAEHUS JaHHOIO Meponpus-
TMa? ChopMynmpynTe OCHOBHbIE KPUTEPUU OOCTUXKEHMUS NocTaBneHHbix uenen. ( lMK-
4.3)

CooTHoLLEeHME nokasaTenen, KpuUtepmeB U WKalibl OLUEeHUBaHUA pPe3yJibTaToB O6y-
YeHUA npmBeaeHbl HAXe.

YpoBeHb
KpuTepumn oueHnBaHus KoMneTeHLunn chopmmpoBaHHOCTH LWkana
KOMNEeTEHLUN OLIeHOK
Ob6yvatowmmnca npegcrasun nogpobHbIn aHa- MNoBblWwaoLWwnn OTNINYHO
nMTuyeckun ob63op NO TeMe uccrenoBaHus, YPOBEHb

NpOsIBUIT CaMOCTOSTENbHOE BUAEHNE HAy4YHOro
novcka, aoknag obyyaroLllerocs n ero oTeeThbl
Ha BOMPOCbI CBMAETENLCTBYHOT O rNy6okomM no-
HUMaHUW MPUMEHSAEMbIX METOAOB MapKETUHIO-
BbIX KOMMYHUKaLN

O6yuvatomnncs B npeacTaBneHHon paboTe basoBblIn ypoBEHb XOpOLLO
NpoAeMOHCTPMpOBan yMeHne aHanm3mpoBaTb
mMaTepuarn, O4HaKO He BCE BbIBOAbI HOCST apry-
MEHTUPOBAHHbLIN 1 JOKa3aTeNbHbIN XapakTep;
KpaTkui Joknaza oby4vatoLlerocs, ero oTeeTbl Ha
BOMpPOCHI CBUAETENLCTBYIOT O NMOHNMAHUN TEMbI

paboThl
Ob6yvatowmmca NposBun HegOCTaTOMHO caMo- [MoporoBbIvi ypo- | yOOBETBO-
CTOSITENIbHOE BMAEHME HAy4YHOro  MOMCKa, BEHb pUTENBHO

MMeeT HeJoCTaTOYHbIN 06BEM 3HAHUK NO TEME
paboTbl, cnabo BnageeT TEPMUHONOIMEN, O0-
nyckaeTt oWmnbKN Npu 0OTBETE HA BOMNPOCHI

Ob6yvatowmmnca He BbIMOMHUI 3agaHne, UMeeT - He yaoBne-
HeOoCTaToOYHbIN 06BEM 3HAHUM MO TEME; MMNOXO TBOPMU-
BnageeT TEePMUHOIOMMEN; He MOXET YCTaHo- TEnbHO

BUTb CBA3b MeXOy TeopeTU4eCKMMnN 1N NMpakTn-
YeCKMMUN 3HaAHNAMU

19.3.5 TemMbl KypcoBoun paboTbl

19.3.6 Tembl pechepaToB (AOKNanoB)
e CoBpeMEHHble MHPOPMALMOHHbIE TEXHOMOMMK B cchepe pa3paboTkm MapKeTUHIO-
BbIX KOMMYHUKaLN
e Digital- MHCTPYMEHTbLI MapKeTUHIOBbIX KOMMYHUKaLMIA
¢ [InaHnpoBaHne pekramHOn KOMMaHun opraHnsaumm



e MeanannaHMpoBaHne B CUCTEME MAPKETUHIOBbLIX KOMMYHUKaLNA

e YnpaBneHne MmapKeTUHroBbIMN KOMMYHUKaLMAMMN

¢ O630p 1 aHanNn3 NPUMEHEHUSA METPUK B OLeHKe 3P(PEKTUBHOCTN MAPKETUHIOBbIX
KOMMYHMKaL M

e CoBpeMeHHble (hOpMbl U METOABI MAPKETUHIOBbLIX KOMMYHUKALNIA

e Komnnekc MK B coBpeMeHHbIX yCroBUAX

e YCneLuHble NpuMepbl U3BECTHLIX BpeHaoB

e DVPMEHHbIN CTUMb U €ro Posib B KOMMMEKCE MapPKETUHIOBbIX KOMMYHMKaLMI

o CTpyKTypa 1 HasHa4yeHue bpenadyka, bpeHa-rarnga n 6peHa-menma KoMmnaHum

e OcOBEHHOCTM MapKeTUHIoBblE KOMMYHUKaLmu B ccpepe B2B n B2C: ocobeHHo-
CTM 1 YCNELUHblE NPUMEpPbI

e SMM — npoABWXeHNe B CUCTEME MaPKETUHIOBbIX KOMMYHUKaLUN

[na oueHMBaHWA pesynbTaToB MNOArOTOBKW pedbepaToB (OOKNAOOB) UCMONb3Y-

IOTCH OLEHKN — OTNIMYHO, XOPOLUO, YAOBNETBOPUTENBbHO, HeyaoBneTsoputenoHo. CooT-
HOLLEeHMe nokasaTenen, KpUTepueB 1 LWKarnbl OLEHNBaHUSA pesynbTaTtoB 0byvyeHus npu-
BEeAEHbI HMXE.

YpoBeHb
KpuTepun oueHnBaHusa KoMneTeHLunn chopmmpoBaHHOCTH LWkana
KOMNEeTEHLNN OLIeHOK
OO6yuvatowmnncs npegcrasun NnoapodHLIN Teope- MNoBblWwaoLWwmn OTITINYHO
TMyeckn 0b63op No Teme paboThbl, NPOSABUI Ca- YPOBEHb

MOCTOSITENbHOE BUAEHNE HAY4YHOrO Noucka, oo-
Knag oby4yatoLerocsa n ero oTBeTbl Ha BOMPOCHI
CBMOETENbCTBYIOT O rNybokoM MOHUMaHWUK
TEeMbl UCCNeaoBaHUsA

OO6yuvatomnncs B npeacTaBneHHon paboTe basoBblIn ypoBEHb XOpOLLO
NpoAeMOHCTPMpOBan yMeHne aHanm3ampoBaTb
mMaTepwuan, O4HaKo He BCe BbIBOAbl HOCAT apry-
MEHTUPOBAHHbLIN 1 JOKa3aTeNbHbIN XapakTep;
KpaTKui Joknaza oby4vatoLerocs, ero oTeeTbl Ha
BOMPOCHI CBUAETENLCTBYIOT O NOHNMAHUN TEMbI

paboThl
Ob6yvatowmmnca Npossun HegOCTaTOMHO caMo- [MoporoBbIvi ypo- | yOOBETBO-
CTOSITENIbHOE BMAEHME HAy4YHOro  MOMCKa, BEHb pUTENBHO

MMeeT HeJoCTaTOYHbIN 06BEM 3HAHUKW NO TEME
paboTbl, cnabo BnageeT TEPMUHONOIMEN, O0-
nyckaeTt oWnbKN Npun OTBETE HA BOMNPOCHI

Ob6yvalowmmnca He BbIMOMHWUI 3agaHne, UMeeT - He yaoBne-
HeOoCTaTOYHbIN 06BEM 3HAHUM MO TEME; MMNOXO TBOPMU-
BnageeT TEePMUHOIOMMEN; He MOXET YyCTaHOo- TEnbHO

BUTb CBSI3b MeXQy TeopeTU4eCKMMMN 1 NpakTu-
YEeCKUMU 3HAHUSIMU

19.4. MeToanyeckmne martepuanbl, onpegensiowme npoueaypbl OLeHUBAHUA 3Ha-
HWW, YMEHUN, HaBbIKOB U (UNN) onbiTa AEATEeNIbHOCTU, XapaKTepu3yoLwWmux 3Tanbl
chopmMmupoBaHUA KOMNETEeHLUN

OueHKka 3HaHWUA, YMEHUA 1 HaBLIKOB, XapaKkTepuaylollas atanbl popMUpoBaHUS
KOMMNETEHUMIA B paMKax U3y4eHnst AUCLMNINHBLI OCYLLECTBIISIETCSA B XO4€e TeKyLLen 1 npo-
MEXYTOYHOWN aTTecTauuin. Tekyllas aTTectaumusi NpoBOAUTCS B COOTBETCTBUM ¢ Monoxe-



HMeM O TeKyLlen aTTecTaumm obyyaroLmMxcs no nporpaMmmam Bbicliero obpasosaHus Bo-
POHEXCKOr0 rocyaapCTBEHHOrO yHMBEpCcUTETa. Tekywas aTrectauus npoBoauTCA B
dopmax: KOHTPOSbHOM PaboThbl, TECTUPOBAHUS, NOATOTOBKM Npe3eHTaumm, pedepaToB U
Aoknanos. Kputepum oueHnBaHus npuBeneHsbl Boilwe. [IpomexyToyHasa atTectaumsi npo-
BOAUTCHA B COOTBETCTBUU C [lonioxxeHneM 0 NPOMEXYTOYHOM aTTecTaunmn obyyaromnxcs
no nporpammMam BbicLlero obpasoBaHns. KOHTPOnbHO-M3MepuUTenbHble MaTepuanbl Npo-
MEXYTOYHOW aTTecTaumn BKNYaT B cebsa TecT, NO3BOMSIWUA OLUEHUTb YPOBEHb MNO-
NyYeHHbIX 3HaHWUI N NPaKTUYECKNe 3afaHunsl, NO3BONAOLWME OLEHUTL CTENEHb CHOPMU-
POBaHHOCTM YMEHUN W HaBblkOB. [Mpn OUEHMBaAHUM UCMOMb3YKTCHA KONUYECTBEHHbIE
LUKanbl oueHok. Kputepmm oueHnBaHusA NpMBeLeHb! Bbille.

[MpomexyTodHas aTTectaumns no gucumnimHamM (Mogynsam) ¢ npUMeHeHneM arnekx-
TPOHHOIO OBYYeHUs, OUCTaHLMOHHbLIX OOpasoBaTenbHbIX TexHonornn (aanee — 30,
AOT) npoBoanTCa B paMkax aneKTpOHHOro Kypca, pasmelleHHoro B OQMOC (obpasosa-
TenbHbIA nopTan «3ANEeKTPOHHbLIN yHMBepcuTeT BIY» - MapkeTuHroble KOMMYyHUKaLMK
https://edu.vsu.ru/course/view.php?id=9935. [llpomexyToyHas aTTectauus obyyato-
LLIMXCA OCyLLEeCTBNSEeTCA B oopMe 3a4eTa

Ob6yuatomecs, npoxoasLume NpoOMeXyTovHy atTectaumio ¢ npumeHeHmem OT,
AOMMKHbI pacnonaratb TEXHUYECKMMN CpeacTBamMmn 1 NporpaMmMHbiM obecneyeHnem, nos-
BonswWwmMM obecneuntb npoueaypbl atrectauymn. OByyarowmncs camoCTOATENbHO
obecneuynBaeT BbINOSHEHME HEOOXOAMMBIX TEXHUYECKMX TpeboBaHUn ANd NpoBeaeHns
NPOMEXYTOYHOW aTTecTauumn ¢ NPUMEHEHMEM OUCTaHLMOHHbLIX 0Opa3oBaTesnbHbIX TEX-
HOMOMUN.

NaeHTudukaums nn4yHOCTM oby4varolerocsi npyu NPOXOXAEHUM MPOMEXYTOYHOMN
aTTecTtaumm obecneunBaeTcsl NOCPEACTBOM MCMONb30BaHNA KaXKabiM 00y4YaroLnMMcs UH-
ANBNOYanbHOro fornMHa 1 Naponsi Npu BXo4e B NNYHbIN KabnHET, pasMeLleHHbIn B ANOC
obpasoBaTenbHOM OpraHn3auuu.
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